2021 Alliance National Bargaining — Tentative Agreement

Subcommittee: Problem & Dispute Resolutions

Recommendation 5 (Deliverable 2):

Provide targeted information and education designed to clarify how the IR process (1L1) should
be used.

The LMP Learning Group should incorporate the following concepts into existing
partnership training, where appropriate:

a. Why do we do Issue Resolution?
b. What is in scope and what is not?
Why is Issue Resolution fundamental to partnership?
d. What makes the process effective?
e. What is expected of participants?

This material may also be used for the annual refresher and for just-in-time training
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Note: The joint Contract Language Team will finalize actual language at a later date.



